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ABSTRAK

Latar Belakang : Rendahnya kepuasan kerja perawat di rumah sakit berpotensi
mempengaruhi kualitas pelayanan kesehatan. Ketidakpuasan jangka panjang yang
dialami perawat dapat mengganggu sistem kesehatan secara keseluruhan dan secara
signifikan mengurangi tingkat komitmen profesional mereka. Penelitian ini
bertujuan untuk mengkaji keterkaitan antara nilai profesional dan tingkat kepuasan
kerja perawat di unit rawat inap Rumah Sakit Permata Kuningan pada tahun 2025.
Metode : Jenis penelitian ini adalah pendekatan kuantitatif dengan desain deskriptif
korelasional secara cross-sectional. Sebanyak 68 perawat diambil sebagai sampel
melalui teknik pengambilan total sampling dari populasi yang terdiri dari 78
perawat. Alat pengumpul data berupa kuesioner yang telah diuji untuk memastikan
validitas dan reliabilitasnya. Analisis data dilakukan dengan menggunakan uji Rank
Spearman.

Hasil : Hasil penelitian ini menunjukan bahwa sebagian besar perawat (47,1%)
memiliki nilai profesional dalam kategori baik, sementara mayoritas (75%) merasa
kurang puas dengan pekerjaan mereka. Analisis bivariat menunjukkan adanya
hubungan yang signifikan (p=0,003; r=0,353) antara nilai profesional dan kepuasan
kerja perawat.

Simpulan : Berdasarkan hasil penelitian maka, terdapat hubungan positif yang
signifikan antara nilai profesional dan kepuasan kerja perawat di rumah sakit
tersebut. Penelitian ini merekomendasikan peningkatan nilai profesional perawat
melalui evaluasi dan pelatihan teratur untuk memperbaiki kepuasan kerja dan mutu
pelayanan. Penelitian selanjutnya disarankan untuk memperluas jangkauan lokasi
dan periode penelitian serta mempertimbangkan variabel-variabel lain yang
berkaitan.

Kata Kunci : professional value, kepuasan kerja perawat.

Kepustakaan : 11 Buku (2016-2022), 18 Jurnal Internasional (2020-2025), 23 Jurnal
Nasional (2020-2025)

Vi



UNIVERSITY OF BHAKTI HUSADA INDONESIA
FACULTY OF HEALTH SCIENCES

BACHELOR OF NURSING

UNDERGRADUATE THESIS, JUNE 2025

RASYA ADINDA GHIFARI
CKRO0210035

THE RELATIONSHIP BETWEEN PROFESSIONAL VALUES AND JOB
SATISFACTION AMONG NURSES IN THE PATIENT WARD OF PERMATA
KUNINGAN HOSPITAL IN 2025

ABSTRACT

Background: Low job satisfaction among nurses in hospitals potentially affects the
quality of healthcare services. Long-term dissatisfaction experienced by nurses can
disrupt the overall healthcare system and significantly reduce their level of
professional commitment. This study aims to examine the relationship between
professional values and the level of job satisfaction among nurses in the inpatient
unit of Permata Kuningan Hospital in 2025.

Method: This research is a quantitative approach with a cross-sectional
correlational descriptive design. A total of 68 nurses were taken as samples through
a total sampling technique from a population of 78 nurses. The data collection
instrument was a questionnaire that had been tested to ensure its validity and
reliability. Data analysis was performed using the Spearman's Rank test.

Results: The results of this study show that most nurses (47.1%) have good
professional values, while the majority (75%) feel less satisfied with their jobs.
Bivariate analysis showed a significant relationship (p=0.003; r=0.353) between
professional values and nurses' job satisfaction.

Conclusion: Based on the research results, there is a significant positive
relationship between professional values and nurses' job satisfaction in the
hospital. This study recommends improving nurses' professional values through
regular evaluation and training to enhance job satisfaction and service quality.
Further research is suggested to expand the scope of research locations and
periods and to consider other related variables.

Keywords: professional value , nurse job satisfaction.
Bibliography: 10 Books (2016-2022), 18 Journals International (2020-2025), 22
Journals National (2020-2025)
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