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ABSTRAK

Latar Belakang: Tenaga penunjang berperan penting dalam mendukung mutu
pelayanan dan efisiensi operasional rumah sakit. Tahun 2024, jumlah tenaga
penunjang kesehatan di Indonesia tercatat 566.727 orang (27,7%). Hasil studi
pendahuluan di Rumah Sakit Wijaya Kusumah Kabupaten Kuningan menunjukkan
bahwa dari 10 tenaga penunjang, 5 orang memiliki motivasi intrinsic kurang baik,
2 orang memiliki motivasi extrinsic kurang baik dan 5 orang memiliki Kkinerja
kurang baik. Penelitian ini bertujuan untuk mengetahui hubungan antara motivasi
kerja dengan Kinerja tenaga penunjang di Rumah Sakit Wijaya Kusumah
Kabupaten Kuningan Tahun 2026.

Metode: Jenis penelitian ini adalah analitik kuantitatif dengan desain cross-
sectional. Sampel penelitian berjumlah 108 tenaga penunjang di Rumah Sakit
Wijaya Kusumah yang diambil dengan teknik total sampling. Pengumpulan data
dilakukan menggunakan kuesioner yang telah di uji validitas dan reliabilitas.
Analisis data dilakukan secara univariat dan bivariat dengan menggunakan uji rank
spearman.

Hasil: Hasil penelitian menunjukkan bahwa hampir seluruhnya responden
memiliki motivasi intrinsic baik (89,8%), motivasi extrinsic (90,7%), dan kinerja
tenaga penunjang (82,4%). Hasil analisis bivariat, variabel motivasi intrinsic
(p=0,000; r=0,568) dan motivasi extrinsic (p=0,000; r=0,607) memiliki hubungan
yang signifikan dengan Kinerja tenaga penunjang.

Kesimpulan: Terdapat hubungan yang signifikan antara motivasi intrinsic dan
motivasi extrinsic dengan kinerja tenaga penunjang di Rumah Sakit Wijaya
Kusumah Kabupaten Kuningan Tahun 2026. Rumah sakit disarankan untuk
meningkatkan motivasi kerja melalui sistem penghargaan, supervisi,
pengembangan karier, dan penyediaan lingkungan kerja yang kondusif guna
mendukung peningkatan kinerja tenaga penunjang.

Kata Kunci: Motivasi Kerja Intrinsic, Motivasi Kerja Extrinsic, Kinerja Tenaga
Penunjang, Rumah Sakit Wijaya Kusumah.

Kepustakaan: 18 Buku (2018-2025), 28 Jurnal (2021-2025), 4 Regulasi (2020-
2024), 3 Website (2024)
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ABSTRACT

Background: Support staff play a crucial role in maintaining the quality of services
and operational efficiency within hospitals. In 2024, the number of healthcare
support staff in Indonesia was recorded at 566,727 (27.7%). A preliminary study at
Wijaya Kusumah Hospital, Kuningan Regency, revealed that out of 10 support staff
members, five exhibited poor intrinsic motivation, two showed poor extrinsic
motivation, and five demonstrated poor performance. This study aims to determine
the relationship between work motivation and the performance of support staff at
Wijaya Kusumah Hospital, Kuningan Regency, in 2026.

Methods: This study employs a quantitative analytical approach with a cross-
sectional design. The study sample consisted of 108 support staff members at
Wijaya Kusumah Hospital, selected using a total sampling technique. Data were
collected via a questionnaire that had undergone validity and reliability testing.
Data analysis was conducted using univariate and bivariate methods, specifically
the Spearman rank test.

Results: The results indicated that the vast majority of respondents demonstrated
good intrinsic motivation (89.8%), good extrinsic motivation (90.7%), and good
performance (82.4%). Bivariate analysis showed that both intrinsic motivation
(p=0.000; r=0.568) and extrinsic motivation (p=0.000; r=0.607) had a significant
relationship with support staff performance.

Conclusion: There is a significant relationship between intrinsic and extrinsic
motivation and the performance of support staff at Wijaya Kusumah Hospital,
Kuningan Regency, in 2026. It is recommended that the hospital enhance work
motivation through reward systems, supervision, career development, and the
provision of a conducive work environment to support improved performance
among support staff.

Keywords: Intrinsic Work Motivation, Extrinsic Work Motivation, Supporting
Staff Performance, Wijaya Kusumah Hospital.

Bibliography: 18 Books (2018-2025), 28 Journals (2021-2025), 4 Regulations
(2020-2024), 3 Websites (2024)
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