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ABSTRAK 

 

Latar Belakang: Pencapaian Standar Pelayanan Minimal (SPM) bidang kesehatan 

di puskesmas sangat bergantung pada kepatuhan tenaga kesehatan. Permasalahan 

yang dihadapi Puskesmas Darma meliputi beban kerja ganda, wilayah kerja 

mencakup 19 desa, dan tingginya kegiatan luar gedung. Capaian SPM tahun 2024 

belum optimal, di antaranya pelayanan ibu hamil (61,92%), usia produktif 

(65,91%), dan bayi baru lahir (74,55%). Studi pendahuluan (5 Desember 2025) 

menemukan penumpukan pekerjaan administratif akibat ketidakmampuan input 

data secara real-time yang berdampak pada kepatuhan pelaporan SPM. Penelitian 

ini bertujuan mengetahui hubungan antara beban kerja dengan kepatuhan tenaga 

kesehatan terhadap SPM di Puskesmas Darma Tahun 2026. 

Metode: Penelitian kuantitatif observasional analitik dengan desain cross-

sectional. Populasi dalam penelitian ini adalah seluruh tenaga kesehatan di 

Puskesmas Darma yang berjumlah 69 orang. Teknik pengambilan sampel 

menggunakan total sampling, sehingga keseluruhan populasi ditetapkan sebagai 

sampel penelitian dengan jumlah 69 orang. Instrumen penelitian menggunakan 

kuesioner skala Likert dengan metode wawancara, dianalisis secara univariat dan 

bivariat dengan uji Chi-Square. 

Hasil: Sebagian besar tenaga kesehatan memiliki beban kerja tinggi (47 orang, 

68,1%) dan patuh terhadap SPM (50 orang, 72,5%). Hasil uji Chi-Square 

menunjukkan p-value = 0,000 (p < 0,05). 

Simpulan: Terdapat hubungan antara beban kerja dengan kepatuhan tenaga 

kesehatan terhadap SPM di Puskesmas Darma Tahun 2026.  

Saran: Diperlukan redistribusi tugas, penguatan sistem informasi kesehatan, dan 

optimalisasi SDM untuk meningkatkan kepatuhan dan pencapaian SPM. 

 

Kata Kunci: Beban Kerja, Kepatuhan, Standar Pelayanan Minimal (SPM) 

Kepustakaan: 14 Buku (2016-2025), 16 Jurnal (2012-2026), 1 Website, 12 

Kebijakan 



 

 

viii 

 

UNIVERSITY OF BHAKTI HUSADA INDONESIA 

FACULTY OF HEALTH SCIENCE, PUBLIC HEALTH STUDY PROGRAM 

UNDERGRADUATE THESIS, JUNE 2026 

 

NISA RESTIAN 

CMR0220051 

 

THE RELATION BETWEEN WORKLOAD AND HEALTHCARE 

WORKERS’ COMPLIANCE WITH MINIMUM SERVICE STANDARDS 

(SPM) AT DARMA COMMUNITY HEALTH CENTER IN 2026 

 

xiv + 108 pages + 20 tables + 4 pictures + 15 attachments 

ABSTRACT 

 

Background: The achievement of Minimum Service Standards in the health sector at 

community health centers is highly dependent on the compliance of health workers. 

The challenges faced by the Darma Community Health Center include a heavy 

workload, a service area covering 19 villages, and a high volume of off-site activities. 

The achievement of minimum service standards for 2024 is not optimal, including 

services for pregnant women (61.92%), productive age (65.91%), and newborns 

(74.55%). preliminary study (December 5, 2025 found a backlog of administrative 

work due to the inability to input data in real-time, which impacted compliance with 

reporting minimum service standards. This study aims to determine the relationship 

between workload and healthcare workers’ compliance with minimum service 

standards at Darma Community Health Center in 2026. 

Method: An analytical observational quantitative study with a cross-sectional design. 

The population in this study was all health workers at the Darma Health Center, totaling 

69 people. The sampling technique used total sampling, so that the entire population 

was determined as a research sample with a total of 69 people. The research instrument 

used a Likert scale questionnaire with an interview method, analyzed univariately and 

bivariately with the Chi-Square test. 

Results: Most healthcare workers had a high workload (47 individuals, 68.1%) and 

complied with the Minimum Service Standards (50 individuals, 72.5%). The Chi-

Square test results showed a p-value of 0.000 (p < 0.05). 

Conclusion: There is a relation between workload and healthcare workers’ compliance 

with minimum service standards at darma community health center in 2026. 

Suggestion: Task redistribution, strengthening of the health information system, and 

optimization of human resources are needed to improve compliance and SPM 

achievement. 
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