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MEYLANI FAOZIAH 

 

ANALISIS FAKTOR YANG BERHUBUNGAN DENGAN REAKTIVASI 

PESERTA PENERIMA BANTUAN IURAN (PBI) JAMINAN KESEHATAN 
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Iiv + 101 hal + 14 tabel + 2 gambar + 19 lampiran 

ABSTARK 

Latar Belakang: Program Jaminan Kesehatan Nasional Penerima Bantuan Iuran 

(JKN-PBI) memberikan perlindungan bagi warga miskin. Namun, pemutakhiran 

data DTKS berdampak pada penonaktifan 43.138 peserta di Kabupaten Majalengka, 

dengan tingkat reaktivasi daerah yang sangat rendah (2,49%). Penelitian ini 

menganalisis faktor yang berhubungan dengan reaktivasi peserta JKN-PBI 

menggunakan pendekatan Health Belief Model (HBM). 

Metode: Jenis Penelitian kuantitatif dengan desain cross-sectional. Populasi 1.755 

dengan sampel sebanyak 95 responden dipilih menggunakan teknik kuesioner 

 Instrumen menggunakan kuesioner. Analisis data menggunakan uji statistik non-

parametrik Rank Spearman. 

Hasil: Hasil analisis univariat menunjukkan responden memiliki persepsi 

kerentanan rendah (55,8%), keparahan tinggi (56,8%), manfaat tinggi (85,3%), 

hambatan rendah (68,4%), keyakinan diri tinggi (78,9%), isyarat bertindak tinggi 

(87,4%), dan proses reaktivasi tinggi (51,6%). Uji Rank Spearman  menunjukkan 

variabel kerentanan (p-value=0,000; r=0,608), variabel keparahan (p-value=0,010; 

r=0,261), variabel manfaat (p-value=0,002; r=0,310), variabel hambatan (p-

value=0,000; r=-0,384), variabel keyakinan diri (p-value=0,007; r=0,275), dan 

variabel isyarat bertindak (p-value=0,001; r=0,329). 

Simpulan: Terdapat hubungan antara variabel kerentanan, variabel keparahan, 

variabel manfaat,variabel hambatan,variabel keyakinan diri dan variabel isyarat 

bertindak dengan proses reaktivasi peserta JKN-PBI di Dinas Sosial Kabupaten 

Majalengka Tahun 2026. 

Saran: Masyarakat disarankan untuk aktif memeriksa status kepesertaan secara 

berkala melalui perangkat desa, aplikasi digital (Mobile JKN / Chika)   agar hak 

akses pelayanan kesehatan tetap terjamin saat dibutuhkan. 

 

Kata Kunci: Reaktivasi JKN-PBI, Health Belief Model, Rank Spearman, 

Majalengka. 

Daftar Pustaka : 6 buku (2021 -2025), jurnal 28 (2020-2026) 
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ABSTRACK 

Background: The National Health Insurance Program for Premium Assistance 

Recipients (JKN-PBI) provides protection for the poor. However, the DTKS data 

update resulted in the deactivation of 43,138 participants in Majalengka Regency, 

with a very low regional reactivation rate (2.49%). This study analyzed factors 

associated with JKN-PBI participant reactivation using the Health Belief Model 

(HBM) approach. 

Methods: This study used a quantitative cross-sectional design. A population of 

1,755 respondents was selected using incidental sampling. A questionnaire was 

used as the instrument. Data analysis used the non-parametric Spearman Rank test. 

Results: Univariate analysis showed that respondents perceived low vulnerability 

(55.8%), high severity (56.8%), high benefits (85.3%), low barriers (68.4%), high 

self-efficacy (78.9%), high cues to action (87.4%), and a high reactivation process 

(51.6%). The Spearman Rank test showed that the vulnerability variable (p-value = 

0.000; r = 0.608), severity variable (p-value = 0.010; r = 0.261), benefits variable 

(p-value = 0.002; r = 0.310), barriers variable (p-value = 0.000; r = -0.384), self-

efficacy variable (p-value = 0.007; r = 0.275), and cues to action variable (p-value 

= 0.001; r = 0.329). 

Conclusion: There is a relationship between the vulnerability variable, severity 

variable, benefits variable, barriers variable, self-efficacy variable, and cues to 

action variable with the JKN-PBI participant reactivation process at the Majalengka 

Regency Social Service in 2026. 

Recommendation: The public is advised to actively check their participant status 

periodically through village officials and digital applications (Mobile JKN/Chika) 

to ensure their right to access health services when needed. 

 

Keywords: JKN-PBI Reactivation, Health Belief Model, Spearman Rank, 

Majalengka. 
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