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ABSTRAK

Latar Belakang: Keterbatasan tenaga perawat menyebabkan tingginya beban kerja
dan gangguan work-life balance yang berpotensi menurunkan kelengkapan
pendokumentasian asuhan keperawatan. Penelitian ini bertujuan menganalisis
hubungan work-life  balance dan  beban  kerja  dengan  kelengkapan
pendokumentasian asuhan keperawatan di Ruang Rawat Inap Rumah Sakit Permata
Kuningan Tahun 2026.

Metode: Penelitian  kuantitatif dengan  desain  analitik  observasional
pendekatan cross-sectional. Sampel sebanyak 58 perawat pelaksana menggunakan
teknik total sampling. Analisis bivariat menggunakan uji Spearman Rank (rho).
Hasil: Sebagian besar perawat memiliki work-life balance sedang (50%), 37,9%
mengalami beban kerja berat, dan 44,8% melakukan pendokumentasian lengkap.
Terdapat hubungan signifikan antara work-life balance dengan kelengkapan
pendokumentasian (p=0,000; r=0,381) serta beban kerja dengan kelengkapan
pendokumentasian (p=0,003; r=0,637).

Kesimpulan: Penelitian ini menunjukkan bahwa peningkatan work-life balance
dan pengelolaan beban kerja yang baik berpotensi mendukung kelengkapan
pendokumentasian asuhan keperawatan. Diperlukan kebijakan rumah sakit yang
mendukung keseimbangan kehidupan kerja serta pengelolaan beban kerja yang
optimal guna meningkatkan mutu pelayanan keperawatan.

Kata Kunci: Beban Kerja, Dokumentasi Asuhan Keperawatan, Perawat, Work-
Life Balance.

Kepustakaan: 10 buku (2015-2021), 40 jurnal (2020-2025), dan 2 laporan
organisasi internasional (2020-2025)
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ABSTRACT

Background: The shortage of nursing staff contributes to high workloads and
impaired work-life balance, which may reduce the completeness of nursing care
documentation. This study aimed to analyze the relationship between work-life
balance, workload, and the completeness of nursing care documentation in the
inpatient wards of Permata Kuningan Hospital in 2026.

Methods: This quantitative study employed an observational analytic design with
a cross-sectional approach. A total of 58 registered nurses were recruited using the
total sampling technique. Bivariate analysis was performed using Spearman’s Rank
correlation test (rho).

Results: Most nurses had a moderate level of work-life balance (50%), 37.9%
experienced a heavy workload, and 44.8% completed nursing care documentation
comprehensively. A significant relationship was found between work-life balance
and the completeness of nursing care documentation (p=0.000; r=0.381), as well
as between workload and the completeness of nursing care documentation
(p=0.003; r=0.637).

Conclusion: This study suggests that improving work-life balance and optimizing
workload management may support the completeness of nursing care
documentation. Hospitals are encouraged to implement policies that promote
nurses' work-life balance and effective workload management to enhance the
quality of nursing care documentation.

Keywords: Nursing Care Documentation, Nurse, Workload, Work-Life Balance.
Bibliography: 10 books (2015-2021), 40 journals (2020-2025), and 2 reports from
the World Health Organization (2020-2025).
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