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PRIMA DI RUANG RAWAT INAP RUMAH SAKIT WIJAYA KUSUMAH
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ABSTRAK

Latar Belakang: Banyaknya beban kerja perawat menghambat dalam pelayanan
yang diberikan kepada pasien. Studi Pendahuluan 8 orang perawat pelaksana, 4 di
antaranya mengeluh terhadap banyaknya pasien namun tidak ada penambahan
perawat, 4 perawat lainya tidak merasa terbebani, sedangkan 4 dari 8 perawat
merasa sudah melakukan pelayanan sebaik mungkin dan 4 diantaranya tidak
melakukan pelayanan prima.

Metode: Penelitian ini menggunakan metode penelitian kuantitatif, dengan
pendekatan cross sectional. Populasi sebanyak 66 responden. Teknik pengambilan
sampel pada penelitian ini menggunakan total sampling,. Instrument menggunakan
kuesioner. Analisis univariat menggunakan distribusi frekuensi dan analisis bivariat
menggunakan Rank Spearman.

Hasil: Dapat disimpulkan, dari penelitian lebih dari setengahnya beban kerja
perawat berat yaitu sebanyak 36 perawat (54,5%) dan sebagian besar memiliki
pelayanan prima kurang sebanyak 43 perawat (65,2%). Hasil analisis bivariat
menggunakan rank spearman diperoleh nilai p = 0,000 (<0,05) sehingga dikatakan
Ha diterima artinya terdapat pengaruh signifikan antara Hubungan Beban Kerja
Perawat dengan Pelayanan Prima di Instalasi Rawat Inap Rumah Sakit Wijaya
Kusumah Tahun 2025.

Kesimpulan: Terdapat hubungan yang signifikan beban kerja perawat dengan
pelayanan prima di Instalasi Rawat Inap Rumah Sakit Wijaya Kusumah Tahun 2025.
Saran: Sikap professional perawat harus lebih ditingkatkan, agar beban kerja
tersebut tidak mempengaruhi perawat dalam memberikan pelayanan prima kepada
pasien.

Kata Kunci : Beban Kerja Perawat, Pelayanan Prima, Rawat Inap, Rumah Sakit
Kepustakaan : 3 Buku (2015-2022), 20 Jurnal Nasional (2016-2022), 9 Skripsi
(2016-2022)
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THE RELATIONSHIP BETWEEN NURSES' WORKLOAD AND
EXCELLENT SERVICE IN THE INPATIENT ROOM OF WIJAYA KUSUMAH
HOSPITAL IN 2025

ABSTRACT

Background: The large workload of nurses hinders the services provided to
patients. Preliminary Study of 8 implementing nurses, 4 of whom complained about
the number of patients but no additional nurses, 4 other nurses did not feel burdened,
while 4 out of 8 nurses felt that they had done the best possible service and 4 of
them did not provide excellent service.

Methods: This study used a quantitative research method, with a cross sectional
approach. The population is 66 respondents. The sampling technique in this study
uses total sampling,. Instruments use questionnaires. Univariate analysis uses
frequency distribution and bivariate analysis uses Rank Spearman.

Results: It can be concluded from the study that more than half of the workload of
heavy nurses is 36 nurses (54.5%) and most of them have excellent service as many
as 43 nurses (65.2%). The results of bivariate analysis using spearman rank
obtained a value of p = 0.000 (<0.05) so that it is said that Ha is accepted, meaning
that there is a significant influence between the Relationship between Nurse

Workload and Excellent Service in the Inpatient Installation of Wijaya Kusumah

Hospital in 2025.

Conclusion: There is a significant relationship between nurse workload and
excellent service at the Inpatient Installation of Wijaya Kusumah Hospital in 2025.

Suggestion: The professional attitude of nurses must be further improved, so that
the workload does not affect nurses in providing excellent service to patients.

Keywords  : Nurse Workload, Excellent Service, Inpatient Installation, Hospital

Literature : 3 Books (2015-2022), 20 Journals national (2020-2024), 9 Theses
(2022-2024)
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